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01. February 2021
New service partner

Krone Mobility now via EBTS

Werlte, February 1, 2021 - Every haulier knows the situation: a driver reports a breakdown, the vehicle
is stuck. Now fast, competent help is needed. Krone Mobility offers this service through its new
premium partner 'EBTS Always in Motion'. In the event of a breakdown, the driver contacts the EBTS
emergency call centre, gives his or her name, the vehicle registration number, the chassis number, the
company name of the vehicle owner and the location, and a team is on its way. Of course, EBTS is
available free of charge around the clock, seven days a week. Another plus point: EBTS services are
available in 18 languages; so drivers can be sure that there will be no communication problems in the
event of an emergency call.

The new pan-European Krone Mobility service numbers are:

00800 225 55 76 76 or +49 (0) 5951 209 902.

About EBTS

Founded in 1994, EBTS is a multicultural support platform that ensures trucks and/or trailers are back
up and running as quickly as possible in the event of an unexpected breakdown. With eight
international service platforms in Belgium (headquarters), Germany, France, Macedonia, Moldova,
Poland, Russia and Spain and numerous network partners throughout Europe, EBTS is one of the
leading assistance providers and has been ensuring efficient and solution-oriented breakdown
handling for more than 25 years.

© Fahrzeugwerk Bernard KRONE GmbH & Co. KG Pagelof2



If you have any questions, please do not hesitate to contact me.:
SIMON RICHENHAGEN
Phone +49 5951 209-8216 - E-mail: simon.richenhagen@krone.de
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